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Installing Jump Desktop on Client PC

Jump Desktop is the Program that facilitates the connection from your office computer to the cloud
server. This program allows us to securely connect without having to change settings on your router.

There are a few simple steps to gain access. We recommend having a Gmail or google account but if you
use a different provider for your email, you can create your own account on the sign in page (Trust us,
its super easy!) We will need to preload this account or load them on our end after you create
them/sign in before you will have access!

First step is to head to www.jumpdesktop.com

From here you want to scroll a little more than halfway down the page until you see this:

Click the “Download For Free Now” button!
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Download For Free Now! TARS (Home Server) Tom's Gaming PC

Requires Windows 7 or later



http://www.jumpdesktop.com/

Once this has downloaded go ahead and run the program to install it. See the next few pictures for what
you need to do. It should be fast!

@ Jump Desktop Setup

Installation Type
Choose the installation type,

Install Jump Desktop for:

(O only for me (ETS)
(® Everybody (all users)

Advanced Installer
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@ Jump Desktop Setup

End-User License Agreement

Pleaze read the following license agreement carefully

END USER LICENSE AGREEMENT
READ CAREFULLY THE TERMS AND CONDITIONS OF
THIS END USER LICENSE AGREEMENT ("EULA").

This is a legal agreement between you (either an individual person or
a single legal entity. who will be referred to in this EULA as "YOU")
and Phase Five Systems ("PHASE FIVE SYSTEMS") for the Jump
Desktop product (the "SOFTWARE PRODUCT") that accompanies ,,

(®) 1 gecept the terms in the License Agreement
(0) 1 do not accept the terms in the License Agreement

Advanced Installer

<Back |[ Next> | |

E Jump Desktop Setup

Select Installation Folder
This is the folder where Jump Desktop will be installed.

To install in this folder, dick "Install”. To install to a different folder, enter it below or dick
"Browse™

Folder:
C:\Program Files\Phase Five Systems\Jump Desktop

Advanced Installer

<Back [ @pmstal | | cancel




Once you've done the above you should see this:

Go ahead and click on the “sign in” in the top left!

@Jump[}esktop
File View Help

Sign In... |Searn:h

Sign In

Sign into your Jump Desktop Account




It will ask you to click the blue link, do this!

@ Jump Desktop
File View Help
Sign In... F!]— |Search

a Sign into Jump Desktop

Click here to sign in via your web browser...
This window will automatically close once you sign in




From here we just need to sign in. You can use a google/gmail account or sign up with another email.
The next Step will tell you how to connect once you’ve signed up/ signed in.

***Don’t forget to pin the Jump program to your desktop task bar at some point!***

[ Jump Desktop | Remote Desktop X B Sign into Jump Desktop X +

c @ appjumpdesktop.com/user/auth?scope=viewer8neuronid=CD-01G3ZMYMBWS7R82WN 1GYX1GRW0&state=ca2871639823e354cffb6df55b50834e...

Sign into Jump Desktop

Sign in
Sign in using your Jump Desktop account. Don't have

an account? Create an account

Email

Password

Forgot your password? SIGN IN

G- Sign in with Google

.’, Sign in with Apple

@ Sign in with SSO

Copyright © 2022 Phase Five Systems. All rights reserved.




Once signed in you should see 2 icons. We want to focus on the red one! We need to make a few
changes to make it look right on your end.

@ Jumnp Desktop

File View Help
SEmE 13l com, |search

gtiserverl2 (Fluid) gtiserver(l2 (ROP)




Go ahead and Right click the red icon and select “Edit”. You should see the following:

@ gtiserver(2 - Settings

Name: |gﬁserver02|

@ Jump Desktop O x Auto Logon
. Display

File View Help Quality Password |Passw0rd
ets.apvc@gmail.com, Search Sharing
Performance
About

Username |Administrator

gtiserverl2 (Fluid) gtiserverl2 (RDP)

We want to edit some settings. The first is under the tab “Display”. Go ahead and select the ‘Fullscreen
on the current display” if you just have one monitor or select the “Fullscreen on both displays” if you are
rocking dual monitors! This will ensure you can see everything. On the other hand, if you only want the
remote desktop on one monitor and you have 2, just select the “Fullscreen on current display” option.

@ gtiserver(2 - Settings

MName: |gﬁserver02

@ Jump Desktop Autc Logon Startin

Display (7)) Windowed mode
Quality
ets.apvc@gmail.com, Sharing
Performance () Fullscreen on all displays

A

File View Help
(@) Fullscreen on the current display

. - Display the connection bar when in fullscreen

gtiserverl2 (Fluid) gtiserver(2 (RDP)




This is an optional step but may make your sign in easier. Go to “Auto Logon” and enter in “your”
username that was provided to you. If you share this computer just skip this step so that you don’t make

it harder for others!

@ Jump Desktop
File View Help
ets.apvc@agmail.com,

gtiserverD2 (Fluid) gtiserverD2 (RDP)

@ gtiserver(2 - Settings

Mame: |gﬁserver02

Auto Logon
Display
Quality
Sharing
Performance
About

Username |Adminishahor|

Password |Passw0rd




That's it. You will see a few things pop up the first time you click on the red square to sign in. Here is a
preview. Go ahead and select the following:

@ Jump Desktop

B Remote Desktop Connection et

this remote connection can' be identified. Do you want to connect

This remote connection could ham your local or remote computer. Do not connect unless you know where
this connection came from or have used it before.

% Publisher: Unknown publisher

Type: Remote Desktop Connection
Remote computer: 127.0.0.1

Dont ask me again for connections to this computer

'::) Show Details

@ Windows Security Alert >

i Windows Defender Firewall has blocked some features of this
S app

Windows Defender Firewall has blocked some features of Jump Desktop on all public and private
networks,

@ Mame: Jump Desktop
Publisher: Phase Five Systems
Path: C:\program files\phase five systemsijump desktop
Yjumpdient.exe

Allow Jump Desktop to communicate on these networks:
Private networks, such as my home or work network

Public networks, such as those in airports and coffee shops (not recommended
because these networks often have litle or no security)

What are the risks of allowing an app through a firewall?

| Gﬂllowaccess | | Cancel




By now you should be at the login screen. If your username is displayed, go ahead, and enter in your
password. If your username is NOT correct just simply select “more choices” and enter in your correct
username and password!

You should then see the remote desktop load and transform the screen into your secure and reliable
cloud desktop!

Windows Security

Enter your credentials

These credentials will be used to connect to 127.0.0.1.

Administrator

FE SEWONa

DESKTOP-655PRVE\Administrator

I:l Eemember me

More choices




